Alex Landsman

16 Pine St. Maynard, MA 01754

alxlan@yahoo.com, 603 300-6087

Skills


· OS:  WinNT, Win2000, Win9x, WinXP,Solaris, OpenVMS, MSDOS

· Languages:  VB.net, PL/SQL,PHP, HTML, DHTML, CSS, Javascript, SQL

· Applications/Tools/API:  Visual Studio Team system 2008, Apropos, TOAD,Tomcat, Apache.

· Databases: MS Access, MySql, Oracle, SQLserver
· Other: Talent for troubleshooting.

Experience

Blackbaud/Target, Cambridge, MA
May 2006 to Present

A company that specializes in enterprise-wide, relationship-building solutions designed for sophisticated, high-volume fundraising organizations.
Application Developer

· Create new functionality for our applications using  pl/sql in stored procedures.

· Troubleshoot and fix bugs in our product.

· Specialized in creating general ledger interfaces which download our application’s financial data in a form that can then be used by a third party financial package.

Esped.com, Salem, NH
May 2004 to November 2005

provider in web based applications, services and information needed to assist supporters of the education community.

Software Engineer

· Import student data for our online applications using sqlloader and pl/sql.  Database is Oracle 8i.

· Create new functionality for our applications using a combination of html, javascript, java , XML, pl/sql and crystal reports.

Connected, Framingham, MA
March 2004 to May 2004

Support Engineer (full time temp)

· Provide end-user support for customer’s using Connected’s backup storage solutions.

Alex Landsman Consulting
July 2002 to March 2004

Professional Technical Consultant

Webpage Creation 
December 2002 to present

· Created webpages for small businesses and individuals.  Use straight html coding utilizing css and dhtml.

Zco corporation, Hudson NH 
August 2002 to September 2002

Specializes in commercial and custom software development using the latest Object Oriented and Internet technologies

· Created GUI for web-based CRM application using DHTML and JavaScript.

Harvard Yenching Institute, Cambridge MA 
July 2002 to August 2002

· Designed database with administrators from the Institute.
· Created a web interface to the database for searching and displaying multi-language data using PHP and MySql.
· Provided IT support for all PCs in the institute.  Job involved removing viruses from machines and connecting machines up to LAN.
Unica Technologies, Lincoln, MA
Oct 2000 to Oct 2001

Provider of analytical CRM and marketing automation solutions that help businesses implement customer inter-action strategies.

Software Engineer

· Led trouble shooting  for company’s flagship product, Affinium Campaign.

· Analyzed  sophisticated campaigns created for customers by Unica consultants to find trouble areas and locate optimizations.

Omtool Ltd., Salem, NH
March 1996 to Oct 2000


Provider of software products that enable enterprise systems to exchange electronic documents confidentially via fax or email.

Software Engineer


· Troubleshot and found solutions to issues that regular support could not resolve.  Job often involved fixing  outstanding bugs and adding special features.  

· Administered all hardware and networking associated with Unix and VMS systems in the office.

· Led VMS team through last release of product and then maintenance for end of life phase. 

· Provided telephone support for two Digital Corporation imaging products, DEX and DEN.  Products allowed scanning of documents and then storage of the resulting image on various media such as optical or magnetic.

Timeplace/Networks Online, Waltham, MA
Feb. 1989 to March 1996

A provider of custom database research tools. Customers included the U.S. Army, Ontario Training Commission, and the State of New Jersey (recently acquired by Brass Ring).

Programmer/Analyst

· Created websites for organizations in the early days of the WWW using HTML.

· Supported  end users of our online BBS systems.

· Performed IT tasks such as backups, hardware maintenance, wiring and network maintenance for the home office.

Education

Advanced Web Programming, New Hampshire Community Technical College, 2002

BA, University of New Hampshire, 1987

